
The Network Centric Solutions-2 (NETCENTS-2) Network Operations and  
Infrastructure Solutions (NetOps) Small Business (NETCENTS-2 NetOps SB)  
contract vehicle will provide the Air Force (AF), Department of Defense (DoD) 
components, and other federal agencies with Network Management and  
Defense, Service Oriented Architecture (SOA) Infrastructure, Enterprise Level  
Security (ELS) Management, Implementation and Operations Support, and  
Telephony Infrastructure and Services in locations worldwide. Solutions and  
services provided under NETCENTS-2 will help DoD achieve information  
superiority and “full-spectrum dominance,” IAW Joint Vision 2020, and  
promote adherence to AF Enterprise Architecture.

SCOPE
Under the NETCENTS-2 NetOps SB contract, Technica will support network
operations, core enterprise services, and infrastructure development and  
operations (including legacy telephony) as well as emerging SOA requirements. 
Our solutions will include implementation of Network-Centric Information  
Technology, Networking, and Security, Voice, Video and Data Communications, 
system solutions and services to satisfy the Combat Support (CS), Command  
and Control (C2), and Intelligence Reconnaissance and Surveillance (ISR)  
requirements for AF and other DoD components worldwide. We will meet or 
exceed DoD requirements to find, access, collaborate, fuse, display, manage,  
and store information on the DoD Information Network (DoDIN).

FEATURES
•  Multiple award, Indefinite Delivery, Indefinite Quantity (IDIQ) contract vehicle 
•  Seven-year period of performance with a $5.79 billion program ceiling
•  Mandatory use for all AF network contracts
•  Available to other DoD components and federal agencies
•  Worldwide geographic scope

ADVANTAGES
•  Pre-competed vehicle with 17 qualified prime contract holders
•  Low cost - no fee for use of NETCENTS-2
•  Flexible, decentralized access to Contracting Officers (CO)
•  Fast competition through CO specified response times
•  Uses standard contracting processes familiar to every CO

BENEFITS
•  NetOps SB is available to Air Force, Army, Navy, other DoD components, 
   and other Federal agencies with no fee to use this contract
•  Technica qualifies as a Small Business Prime Contractor under this contract 
   (contract provides small business credits to contracting entity)

UNITED STATES AIR FORCE  
NETCENTS-2 NETOPS SMALL  
BUSINESS (SB)

CONTRACT NUMBER 
•  FA8732-14-D-0015

NAICS CODE 
•  517311 - Wired  
   Telecommunications Carriers 

CEILING VALUE 
•  $5.79 Billion

CONTACTS
•  Korey Blecher 
   Netcents Program Manager 
   kblecher@technicacorp.com 
   334.207.4090

•  Marcy Dolan 
   Deputy Program Manager 
   mdolan@technicacorp.com 
   334.207.4090 

PERIOD OF PERFORMANCE
•  The IDIQ has a three year base 
   period and four one year option 
   periods   

•  The IDIQ has a performance 
   period up to ten years if all option 
   periods are exercised 

•  Performance under individual 
   task orders is limited to five years

CYBER INTEGRATION  
SOLUTIONS
•  Network Management 
   and Defense
•  Network Transport Technologies
•  Software Engineering
•  Data Center Optimization
•  Information Assurance (IA)
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STRATEGIC OBJECTIVES
•  Meet or exceed operational NetCentric requirements
•  Ensure technical compliance with AF and DoD standards
•  Easily include standards in task order contracts via NetOps PWS templates
•  Meet or beat historical contract award timelines via agile task order awards
•  Leverage USAF buying power to meet strategic sourcing goals and Better 
   Business Power initiatives
•  Provide AF Leadership insight into AF-wide IT requirements and spend data

TYPE OF WORK
The goal of this contract is to provide a full range of innovative, reasonably priced, 
world-class information technology services and solutions such as:
•  Base Telephony Products and Services
•  Network Command and Control
•  Comm Squadron Operations and Local Network Helpdesk
•  DoDIN Network Defense
•  Managed Infrastructure Services
•  Physical Infrastructure Maintenance and Upgrades
•  Network Cybersecurity and Information Assurance Services
•  Enterprise Network Helpdesk
•  Backup, Disaster Recovery, Continuity of Operations (COOP)
•  Creation of Testing or Training Network Environments
•  Installation Notification and Warning System (INWS)
•  Virtual Security System (VSS) Installation

THE TECHNICA NETCENTS-2 TEAM
The Technica NETCENTS-2 NetOps SB Team is composed of both large and  
small business defense contractors with complementary skill sets and resources 
to provide global support. Technica has teamed with AT&T (the largest US  
telecommunications provider), Boeing (the second-largest US defense  
contractor), and other small and large businesses with existing worldwide  
(OCONUS) infrastructure, logistics, and staffing capabilities to support NetOps  
requirements in any location, on-time and on-budget. Our team structure  
combines the niche expertise and agility of a small company with the reach-back 
and surge support capabilities of larger businesses.

When you choose Technica, you gain access to a team with in-depth capabilities 
to develop, integrate and operate network operations and cyber defense solutions 
on Air Force and DoD platforms, networks and installations worldwide. The team 
also features a robust small business component of companies who provide  
specialized and niche expertise important to the Air Force including:

•  ADB Companies
•  Alion Science and Technology  
   Corporation
•  IndraSoft
•  Innovative  Collaboration, Inc.
•  Optivor Technologies, LLC

U.S. AIR FORCE
Sharon Nettles 
NetOps SB Program Manager 
DSN:      596.5319
COMM:  334.416.5319 
sharon.nettles@us.af.mil
  
Timothy Dowling 
NETCENTS-2 Contracts Officer
DSN:      596.4019
COMM:  334.416.4019 
timothy.dowling@us.af.mil

CENTRALIZED CUSTOMER 
SERVICE LINE
DSN:      596.5070, Opt 1
COMM:  334.416.5070, Opt 1

PRIMARY CONTACT
https://www.netcents.af.mil/
Contact-Us

OFFICIAL NETCENTS-2 
WEBSITE
https://www.netcents.af.mil/
Contracts/NETCENTS-2/

NETCENTS-2 RFP SOURCE 
OF RECORD SYSTEM
https://www.afway.af.mil

NETCENTS/AFWAY 
USER GUIDE
https://www.netcents.af.mil/
Contracts/NETCENTS-2/ 
NetOps/Documents/
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* Changes and additions to our partners  
   list may occur without notice.

•  Phantom Eagle
•  SalientCRGT
•  Secured Network Solutions, Inc. (SNS)
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